
Essential Services:  
Adult Services (Assistance): 
Santa Clara County Social Services Agency 
591 North King Road 
(408) 928-3860 [call for other locations] 
www.sccgov.org/portal/site/ssa 
 

Child Care: 
Choices for Children 
111 North Market Street, Suite 500 
(408) 297-3295 
www.choices4children.org 
 

Child Support: 
Child Support Services 
2851 Junction Avenue 
(888) 687-7500 
www.scc-dcss.org 
 

Child Welfare (Family Services): 
Santa Clara County Social Services Agency  
Family and Children’s Services 
373 West Julian, Building 2 
(408) 975-5100 
www.sccgov.org/portal/site/dfcs 
  

Clothing:  
Sacred Heart (Clothes Closet, Food Pantry) 
1381 South First Street 
(408) 278-2160 
www.shcstheheart.org 
 

Dental Services: 
Gardner Family Health – St. James Health Center 
55 East Julian Street 
(408) 918-2600 [call for other locations] 
www.gardnerfamilyhealth.com 
 

Document Acquisition (Vital Records): 
Department of Motor Vehicles 
(Drivers License & Identification) 
111 West Alma Avenue 
(800) 777-0133 [call for other locations] 
www.dmv.ca.gov 
 

Santa Clara County Clerk-Recorder  
(Birth, Marriage & Death Certificates) 
70 West Hedding Street, East Wing, 1st Floor 
(408) 299-2481 
www.sccgov.org/portal/site/rec 
 

Social Security Administration (Social Security Card) 
280 South First Street, Room 244, 2nd Floor 
(800) 772-1213 
www.ssa.gov 
 

Domestic Violence Services: 
Domestic Violence Hotline (800) 799-7233 www.ndvh.org  
 

Discovery Counseling Center 
(Anger Management) 
17705 Hale Avenue, Building I, Suite 5 
Morgan Hill, Ca. 95037 
(408) 778-5120 
www.mydiscoverycc.com 
 

Next Door Solutions to Domestic Violence 
(Battered Women & Children’s Shelter, Counseling) 
234 East Gish Road, Suite 200 
(408) 501-7550 
(408) 279-2962  24-Hour Hotline 
www.nextdoor.org 
 

Educational Opportunities: 
East Side Adult Education – Independence Adult Center 
(GED/High School Diploma Prep., ESL, Adult Ed.) 
625 Educational Park Drive 
(408) 928-9300 
aenet.esuhsd.org 
 

San Jose Public Library 
(Internet and Literacy Programs) 
150 East San Fernando Street 
(408) 808-2000 [call for other locations] 
www.sjlibrary.org 
 

San Jose City College 
2100 Moorpark Avenue 
(408) 298-2181 
www.sjcc.edu 
 

Employment: 
work2future  (One Stop Center) 
1290 Parkmoor Avenue 
(408) 277-2727 [call for other locations] 
www.work2future.biz 
 

Employment Development Department (EDD) 
(800) 300-5616  (Unemployment Insurance) 
www.edd.ca.gov 
 

Financial Assistance: 
US Bank (Second Chance Banking) 
1099 Lincoln Avenue 
(408) 287-2710 
www.usbank.com 
 

Food: 
St. Joseph’s Family Center (Food Pantry, Hot Meals) 
7950 Church Street, Suite A 
Gilroy, Ca. 95020 
(408) 842-6662 
www.stjosephsgilroy.org 
 

Housing: 
Emergency: 
The Salvation Army (Shelter, Food)  
3090 Homestead Road 
Santa Clara, Ca. 95051 
(408) 247-4588 
www.salvationarmyusa.org 
 

City Team Ministries  
(Shelter, Showers, Food, Clothing) 
2304 Zanker Road 
(408) 232-5600 [call for other locations] 
www.cityteam.org/sanjose 
 

James F. Boccardo Reception Center (Shelter) 
2011 Little Orchard Street 
(408) 539-2170 
www.ehclifebuilders.org 
 

Housing Authority of Santa Clara County 
(Public Housing, Affordable Housing, and Section 8) 
505 West Julian Street 
(408) 275-8770 
www.hacsc.org 
 

Female Specific: 
City Team Ministries – House of Grace 
(Program for Addicted, Abused, or Homeless) 
Address Undisclosed. 
(408) 232-5600 
www.cityteam.org/sanjose/houseofgrace 
 

City Team Ministries – Heritage House 
435 North Third Street 
(408) 294-1238 
www.cityteam.org/sanjose/heritagehome 
 

Male Specific: 
CityTeam Ministries Recovery Center (Treatment) 
580 Charles Street 
(408) 288-2185 
www.cityteam.org/sanjose/recovery 
 

Legal Assistance: 
Bay Area Legal Aid 
2 West Santa Clara Street 
Santa Clara, Ca. 95113 
(408) 850-7066 
www.centralcallegal.org 
 

District Attorney  
70 West Hedding Street, West Wing 
(408) 299-7400 
www.santaclara-da.org 
 

Public Defender 
120 West Mission Street 
(408) 299-7700 
www.sccgov.org/portal/site/opd 

Mental Health Services: 
Santa Clara County Mental Health Services 
1215 1st Street 
Gilroy, Ca. 95020 
(800) 704-0900 
www.sccgov.org/portal/site/mhd 
 

Native American Services: 
Indian Health Center of Santa Clara Valley 
1333 Meridian Avenue 
(408) 445-3400 
www.indianhealthcenter.org 
 

Native TANF Program Santa Clara 
490 North First Street 
(408) 280-2280 
www.washoetribe.us/content/view/40/45 
 

Physical Health Services: 
Planned Parenthood  
(Men’s Health, Women’s Health, HIV and STD Services) 
1691 The Alameda 
(408) 287-7526 [call for other locations] 
www.plannedparenthood.org 
 

Gardner Family Health 
(Family Practice, Women’s Health, Pediatrics) 
195 East Virginia Street 
(408) 918-5500 [call for other locations] 
www.gardnerfamilyhealth.com 
 

RotoCare Bay Area – San Jose Clinic 
100 Oak Street 
(408) 715-3088 
www.rotocarebayarea.org/sanjose.html 
 

Valley Health Care 
(Primary Care, Women’s Health, Pediatrics, Dental) 
90 Highland Avenue 
San Martin, Ca. 95046 
(888) 334-1000 
 

Substance Abuse Services: 
Alcoholics Anonymous (AA) 
(408) 374-8511 [call for locations and times] 
www.aasanjose.org 
 

Narcotics Anonymous (NA) 
(408) 998-4200 [call for locations and times] 
www.sjna.org 
 

Santa Clara County Alcohol and Drug Services –    
Gateway Program 
2221 Enborg Lane 
(800) 488-9919 
www.sccgov.org/portal/site/mhd 
 

 



Tattoo Removal: 
Clean Slate Program 
Call for Address 
(408) 251-7757 
 

Transportation: 
VTA 
(Fixed-Route Buses and Light Rail)  
(800) 321-2300 
www.vta.org 
 

St. Joseph’s Family Center (Gas Vouchers, VTA Passes) 
7950 Church Street, Suite A 
Gilroy, Ca. 95020 
(408) 842-6662 
www.stjosephsgilroy.org 
 

Veterans Assistance: 
Santa Clara County Office of Veterans Affairs  
68 North Winchester Boulevard 
(408) 553-6000 
www.sccgov.org/portal/site/va 
 

San Jose Vet Center 
278 North Second Street 
(408) 993-0729 
www1.va.gov/directory/guide/facility.asp?ID=5469 
 

Vocational Opportunities: 
Metropolitan Adult Education 
(Adult Education, ESL, GED, and Vocational Classes) 
1149 East Julian Street 
(408) 947-2311 
www.metroed.net/adultcourse.html 
 

Goodwill of Silicon Valley – Institute for Career 
Development (ICD) 
1080 North Seventh Street 
(408) 998-5787 
www.goodwillsv.org 
 

Santa Clara County ROP-North 
(Skills Upgrade and Vocational Programs) 
575 West Fremont Avenue 
Sunnyvale, Ca. 94087 
(408) 573-3290 
www.ncrop.sccoe.net/depts/rop-north  
 

Women’s Services: 
YWCA of Silicon Valley 
375 South Third Street 
(408) 295-4011 ext. 200 
ywca-sv.org 
 

Santa Clara WIC 
(Supplemental Food and Nutritional Services) 
160 East Virginia Street 
(408) 792-5101 

Parole Service Programs: 
*Contact Parole Agent for referral to these programs. 
Santa Clara South Bay– San Jose (480) 277-1821 

• Parole Service Counselor 
• In-Custody Drug Treatment Program 
• Parolee Employment Program 

Santa Clara South Bay – San Jose (408) 629-5980 
• Parole Service Counselor 
• In-Custody Drug Treatment Program 
• Parolee Employment Program 

 
 
 
 
 
 

www.cdcr.ca.gov/parole 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
*All service agencies are located within the         
City of San Jose unless otherwise indicated. 

 
 
 
 
 
 

This brochure is intended to provide information to 
parolees leaving the California Department of 
Corrections and Rehabilitation institutions. 
 
This brochure is intended as a guide and not a 
substitute for meeting with parole agents or other 
service providers assisting with transitions and 
parole. 

 
 
 

 
 
 
 

For reprint ordering contact: 
Folsom State Prison Print Shop 

916-985-2561 ext. 4296 
 

 

 
 

 
 
 

Order Information: Re-entry Brochure 01 
Santa Clara County 

 
 
 

 
 
 

 
 

 

California Department 
of Corrections and 

Rehabilitation 
 

 
 

Resources for Successful Reentry 
 

Santa Clara County 
Parole Offices 

Units 1, 3, 5, 6, & 7       
(408) 277-1821 

Units 2 & 4 
(408) 629-5980 

 

www.cdcr.ca.gov/parole 
 
 

“It is important to be prepared at anytime 
to sacrifice what we have been for the 

opportunity to become all that we can be.” 
    - W.E.B. DuBois 

 

 


