
Essential Services:  
Adult Services (Assistance): 
Plumas County Department of Social Services 
(CalWorks, Welfare-to-Work, Assistance, Food Stamps, 
Medi-Cal, Employment Programs, Family Services) 
270 County Hospital Rd. 
(530) 283-6350 [call for other locations] 
www.countyofplumas.com/socialservices/ssindex.htm 
 

Child Care: 
Sierra Cascade Family Opportunities – Head Start 
(Child Development Programs) 
204 Fairgrounds Rd. 
(530) 283-0592 [call for other locations] 
www.headstart4u.org 
 

Plumas Rural Services 
(Child Care Referrals, Payment Assistance) 
586 Jackson St. 
(530) 283-3611 [call for referrals & other locations] 
www.plumasruralservices.org 
 

Child Support: 
Child Support Services 
522 Lawrence St. 
(530) 283-6264 
www.countyofplumas.com/childsupport 
 

Child Welfare (Family Services): 
Plumas County Social Services 
(Family Services, Child Welfare) 
270 County Hospital Rd. 
(530) 283-6350 
www.countyofplumas.com/socialservices 
 

Plumas County Public Health Dept. Children’s Services 
270 County Hospital Rd., Ste. 111 
(530) 283-6330 
www.countyofplumas.com/publichealth/clinic/ccs.htm 
 

Clothing:  
The Hope Chest – Thrift Store 
2095 East Main St. 
(530) 283-3627 
 

Nifty Thrifty Shop 
114 Commercial St. 
Portola, Ca. 96122 
(530) 832-5967 
 

Dental Services: 
Eastern Plumas Health Care - Clinic 
500 First Ave. 
Portola, Ca. 96122 
(530) 832-6602 [Dental Clinic] 
www.ephc.org 
 

Document Acquisition (Vital Records): 
Department of Motor Vehicles 
(Drivers License & Identification) 
 (800) 777-0133 [call for specific locations] 
www.dmv.ca.gov 
 

Plumas County Clerk-Recorder 
(Birth, Marriage & Death Certificates) 
520 Main St., Rm. 102 
(530) 283-6218 
www.countyofplumas.com/clerkrecorder 
 

Social Security Administration 
(Social Security Card) 
2603 Riverside Dr. 
Susanville, Ca. 96130 
(530) 257-2032 [call for other locations] 
www.ssa.gov 
 

Domestic Violence Services: 
Domestic Violence Hotline (800) 799-7233 www.ndvh.org  
 

Peace For Families (Crisis Intervention) 
337A Commercial St. 
Auburn, Ca. 95603 [Placer County] 
(530) 885-0443 
(800) 575-5352 [crisis line] 
www.peaceforfamilies.org 
 

Plumas Domestic Violence Services 
[address undisclosed] 
(800) 485-8099 [crisis hotline] 
www.plumasruralservices.org 
 

Educational Opportunities: 
Butte College [Butte County] 
(Community College) 
3536 Butte Campus Drive 
Oroville, Ca. 95965 
(530) 895-2361 
www.buttecollege.edu 
 

Plumas County Library (Internet and Literacy Programs) 
445 Jackson 
(530) 283-6310 [call for other locations] 
users.psin.com/PCLibQ 
 

Employment: 
Employment Development Department (EDD)             
(800) 300-5616  (Unemployment Insurance) 
www.edd.ca.gov 
 

Work Connection 
(One-Stop Career Center, Job Assistance) 
1953 East Main St. 
(530) 283-9675 
www.aworkforce.org 
 

Financial Assistance: 
US Bank (Second Chance Banking) 
20 East Main St. 
(530) 283-6610 
www.usbank.com 
 

Food: 
Community Assistance Network (Emergency Food Pantry) 
176 Lawrence St. 
(530) 283-0262 
 

E.P.C.A.N Food Bank (Food Assistance) 
120 Nevada St. 
Portola, Ca. 96122 
(530) 832-4570 
 

Housing: 
Emergency and Transitional: 
Plumas Crisis Intervention & Resource Center 
(Emergency Services, Shelter, Family Services, Substance 
Abuse Treatment, Education Referrals, CASA) 
591 West Main St. 
(530) 283-5515 
(877) 332-2754 [24-hour hotline] 
www.pcirc.info 
 

Permanent: 
California State Department of Fair Housing 
(800) 884-1684 or www.dfeh.ca.gov 
 

Plumas County Housing Authority 
(Low Income, Section 8, Voucher Programs) 
183 West Main St. 
(530) 283-2466 
www.oroville-mission.org 
 

Valley Heights Apartments (Low Income) 
1374 Peppard Flat Rd. 
(530) 283-4119 
 

Legal Assistance: 
Legal Services of Northern California 
541 Normal Street 
Chico, Ca. 95927 
(530) 345-9493 [call for assistance] 
www.lsnc.info 
 

District Attorney  
520 Main St., Rm. 404 
(530) 283-6303 
www.plumascountyda.org 
 

Public Defender 
447 Main St. 
(530) 283-1010 [call for other locations] 
 

 
 

Mental Health Services: 
Plumas County Mental Health 
207 County Hospital Rd., Ste. 109 
(530) 283-6307 
www.countyofplumas.com/mentalhealth/ 
 

Native American Services: 
California TANF Partnership 
(Financial Assistance) 
30 Harbison St. 
(530) 283-3191 
 

Greenville Rancheria Tribal Health Programs 
(Health Services For All Community Members) 
410 Main St. 
Greenville, Ca. 95947 
(530) 284-6135 
www.greenvillerancheria.com 
 

California Indian Legal Services (Sacramento County) 
3814 Auburn Boulevard, Suite 72 
Sacramento, Ca. 95821 
(800) 829-0284 
www.calindian.org 
 

Physical Health Services: 
Eastern Plumas Health Care 
(Three Health/Dental Clinics) 
500 First Ave. 
Portola, Ca. 96122 
(530) 832-6600 [Portola] 
(530) 836-1122 [Graeagle] 
(530) 832-6602 [Dental Clinic] 
www.ephc.org 
 

Northeastern Rural Health Clinics 
(General Medicine, Prevention, Urgent Care, WIC) 
1850 Springs Ridge Dr. 
Susanville, Ca. 96130 
(530) 257-5563 
www.northeasternhealth.org 
 

Substance Abuse Services: 
Alcoholics Anonymous (AA) 
(530) 283-9651 [call for locations and times] 
 

Narcotics Anonymous (NA) 
(888) 850-2205 [call for locations and times] 
www.sierrasagena.org 
 

Plumas County Alcohol & Drug Treatment Services 
(Residential & Outpatient Services) 
270 County Hospital Rd., Ste. 128 
(530) 283-6316 
www.countyofplumas.com/alcohol&drug 
 

  
 



Transportation: 
Plumas County Transit 
(Fixed-Route Buses)  
(530) 283-2538 
www.plumastransit.com 
 

Veterans Assistance: 
Plumas County Veterans Service Office 
270 County Hospital Rd., Ste. 104 
(530) 283-6275 
www.countyofplumas.com/veterans 
 

Chico Veterans Outpatient Center [Butte County] 
(Pharmacy, Medical Assistance, Referrals, Nutrition) 
280 Cohasset Road 
(530) 899-8549 
www.va.gov 
 

Vocational Opportunities: 
ROP of Butte County 
(Skills Upgrade and Vocational Programs – Business, 
Health Careers, Computer Repair, Construction, Welding) 
2491 Carmichael Drive 
(530) 879-7457 
www.bcoe.org/rop 
 

Work Connection 
(One-Stop Career Center, Job Assistance) 
1953 East Main St. 
(530) 283-9675 
www.aworkforce.org 
 

Women’s Services: 
Crisis Pregnancy Center of Plumas 
(Resources & Referrals for Pregnant Women) 
2056 East Main St. 
(530) 283-1684 
 

Plumas County WIC 
(Nutritional Services for Women & Children) 
304 Lawrence St. 
(530) 283-4093 
www.plumasruralservices.org 
 

Planned Parenthood [Butte County] 
(Women’s Health, HIV and STD Services) 
556 Vallombrosa Avenue 
Chico, Ca. 95926 
(530) 342-8367 
www.plannedparenthood.org 

 
 
 
 

Parole Service Programs: 
*Contact Parole Agent for referral to these programs. 
Butte County – Chico/Oroville (530) 895-4534 

• Computerized Literacy Labs/Centers 
• Substance Abuse Treatment and Recovery 
• In-Custody Drug Treatment Program 

 
 
 
 
 
 
 

www.cdcr.ca.gov/parole 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
*All service agencies are located within the town of 

Quincy unless otherwise indicated. 
 

 
 
 
 
 
 

This brochure is intended to provide information to 
parolees leaving the California Department of 
Corrections and Rehabilitation institutions. 
 
This brochure is intended as a guide and not a 
substitute for meeting with parole agents or other 
service providers assisting with transitions and 
parole. 

 
 
 

 
 
 
 

For reprint ordering contact: 
Folsom State Prison Print Shop 

916-985-2561 ext. 4296 
 

 

 
 

 
 
 

Order Information: Re-entry Brochure 01 
Plumas County 
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Parole Office 

1370 Ridgewood Drive, Suite 14      
Chico, Ca. 95973 
(530) 895-4534 

 
 

www.cdcr.ca.gov/parole 
 
 

“It is important to be prepared at anytime 
to sacrifice what we have been for the 

opportunity to become all that we can be.” 
    - W.E.B. DuBois 

 

 


