
Essential Services:  
Adult Services (Assistance): 
Lassen County Social Services - WORKs 
720 Richmond Road 
(530) 251-8152 
www.co.lassen.ca.us/govt/dept/soc_services 
 

Child Care: 
Lassen Child and Family Resources 
336 Alexander Avenue 
(530) 257-9781 
www.lassencfr.com 
 

Child Support: 
Child Support Services 
1600 Chestnut Street 
(530) 251-2630 
www.co.lassen.ca.us/govt/dept/child_fam 
 

Child Welfare (Family Services): 
Lassen County Family and Children Protective Services 
1445 B Paul Bunyon Street 
(530) 251-8277 
www.co.lassen.ca.us 
 

Clothing:  
Lassen Community Care Center Thrift Shop 
372 Alexander Avenue 
(530) 257-3065 
 

Dental Services: 
Big Valley Medical Center 
554 Medical Center Drive 
(530) 294-5241 
www.mtnvalleyhc.org/bigvalley.html 
 

Document Acquisition (Vital Records): 
Department of Motor Vehicles 
(Drivers License & Identification) 
2615 Main Street 
(800) 777-0133 
www.dmv.ca.gov 
 

Lassen County Clerk-Recorder (Birth, Marriage & Death 
Certificates) 
220 South Lassen Street, Suite 5 
(530) 251-8234 
www.co.lassen.ca.us/govt/dept/county_clerk 
 

Social Security Administration 
(Social Security Card) 
2603 Riverside Drive 
(530) 257-2032 [call for other locations] 
www.ssa.gov 
 
 

 

Domestic Violence Services: 
Domestic Violence Hotline (800) 799-7233 www.ndvh.org  
 

New Beginnings Educational Programs (Butte County) 
(Batterers’ Treatment) 
1370 Ridgewood Drive, Suite 9 
Chico, Ca. 95973 
(530) 891-0973 
newbeginningschico.com 
 

Lassen Family Services 
(Battered Women’s Shelter, Counseling) 
1306 Riverside Drive 
(530) 257-4559 
(530) 257-5004  24-Hour Crisis Line 
www.lassencrisis.com 
 

Educational Opportunities: 
Lassen Community College 
(Community College) 
478-200 Highway 139 
(530) 257-6181 
www.lassencollege.edu 
 

Lassen Adult School 
(Adult Education, GED/High School Diploma Prep., ESL) 
814 Cottage Street 
(530) 257-4653 
www.adultlearners.org 
 

Lassen Library District 
(Internet and Literacy Programs) 
1618 Main Street 
(530) 251-8127 
lassenlibrary.org 
 

Employment: 
Lassen Career Network 
(Job Search, Resume Building, and Training) 
2545 Main Street 
(530) 257-5057 
www.aworkforce.org 
 

Employment Development Department (EDD) 
(530) 257-6050 
(800) 300-5616  (Unemployment Insurance) 
www.edd.ca.gov 
 

Financial Assistance: 
US Bank (Second Chance Banking) 
901 Main Street 
(530) 257-7295 
www.usbank.com 
 

Food: 
Lassen Council on Aging 
1700 Sunkist Drive 
(530) 257-4884 

Housing: 
Emergency and Low-Income: 
The Salvation Army (Butte County) 
567 East 16th Street 
Chico, Ca. 95928 
(530) 342-6780 
www.salvationarmyusa.org 
 

Susanville Garden Apartments 
1070 Paiute Lane 
(530) 257-5238 
 

The Esplanade House (Butte County) 
(Transitional Housing for Families) 
181 East Shasta Avenue 
Chico, Ca. 95973 
(530) 891-2977 
www.buttecaa.com 
 

Crossroads Ministries 
(Emergency Shelter and Food)                                                                                
2410 Main Street 
(530) 251-0701 
 

Citrus Manor Apartments 
500 Limonera 
(530) 257-2297 
 

Female Specific: 
The Sarah Home for Women (Butte County) 
2612 Esplanade 
Chico, Ca. 95973 
(530) 343-0835 
www.thewellministry.org 
 

Male Specific: 
The Well Ministry of Rescue (Butte County) 
2612 Esplanade 
Chico, Ca. 95973 
(530) 343-1935 
www.thewellministry.org 
 

Legal Assistance: 
Legal Services of Northern California (Butte County) 
541 Normal Street 
Chico, Ca. 95928 
(530) 345-9493 
www.lsnc.info 
 

District Attorney  
220 South Lassen Street, Suite 8 
(530) 251-8283 
www.co.lassen.ca.us 
 

Public Defender 
220 South Lassen Street, Suite 1 
(530) 251-8312 
www.co.lassen.ca.us 
 

Mental Health Services: 
Lassen County Mental Health 
555 Hospital Lane 
(530) 251-8108 
(888) 530-8688  24-Hour Crisis Line 
www.co.lassen.ca.us/govt/dept/mental_health 
 

Integrative Counseling Services 
617 Main Street, Suite 207 
(530) 251-5884 
 

Native American Services: 
Lassen Indian Health Center 
(Medical, Behavioral, and Dental Health) 
745 Joaquin Street 
(530) 257-2542 
sir-nsn.gov 
 

Susanville Indian Rancheria 
(Adult Education, Housing, Employment Services) 
745 Joaquin Street 
(530) 257-5033 
sir-nsn.gov 
 

California Indian Legal Services (Humboldt County) 
324 F Street 
Eureka, Ca. 95501 
(800) 347-2402 
www.calindian.org 
 

Physical Health Services: 
Northeastern Rural Health Clinic 
(Primary Care, Women’s Health, and Dental Services) 
1850 Spring Ridge Drive 
(530) 257-5563 [call for other locations] 
www.northeasternhealth.org 
 

Lassen Public Health 
(Immunizations, HIV and STD Testing, Pregnancy Testing)  
1445 Paul Bunyon Road 
(530) 251-8183 
www.co.lassen.ca.us/govt/dept/health_social 
 

Lake Almanor Clinic 
(Urgent Care Clinic) 
199 Reynolds Drive 
Chester, Ca. 96020 
(530) 258-4256 
 

Lassen Family Practice 
(Primary Care, Family Planning, Women’s Health) 
1306 Riverside Drive 
(530) 257-5335 
(530) 257-2255  Women’s Health 
 

 
 



Substance Abuse Services: 
Alcoholics Anonymous (AA) 
(530) 257-2880 [call for locations and times] 
 

Narcotics Anonymous (NA) 
(888) 850-2205 [call for locations and times] 
sierrasagena.org 
 

Lassen County Alcohol and Other Drug Services 
(Outpatient Care and Residential Referrals) 
1410 Chestnut Street 
(530) 251-8112 
www.co.lassen.ca.us/govt/dept/alc_drug 
 

Skyway House (Butte County) 
(Residential, Outpatient, Dual Diagnosis) 
564 Rio Lindo Avenue, Suite 103 
Chico, Ca. 95926 
(530) 898-8326 
skywayhouse.org 
 

Transportation: 
Lassen Rural Bus 
(Fixed-Route Buses)  
(530) 252-7433 
www.susanvillestuff.com/bus.html 
 

Veterans Assistance: 
Lassen County Veteran Services 
1205 Main Street 
(530) 251-8192 
www.co.lassen.ca.us/govt/dept/vet_services 
 

Vocational Opportunities: 
Lassen County ROP 
(Skills Upgrade and Vocational Programs – Construction 
Trades, Welding, Accounting, Computer Networking) 
472-013 Johnstonville Road, North 
(530) 257-2196 
www.lassencoe.org 
 

Women’s Services: 
M.A.M.A. Crisis Pregnancy Center 
(Maternity and Baby Clothes, Counseling, Child Birth 
Coaching, Pregnancy Tests) 
472 Richmond Road 
(530) 257-6667 
 

Lassen County WIC 
(Supplemental Food and Nutritional Services) 
2850 Main Street, Suite 4 
(530) 257-7094 
www.northeasternhealth.org 

 
 
 

Parole Service Programs: 
*Contact Parole Agent for referral to these programs. 
Butte County – Chico/Oroville (530) 530) 895-4534 

• Computerized Literacy Labs/Centers 
• Substance Abuse Treatment and Recovery 
• In-Custody Drug Treatment Program 

 
 
 
 
 
 
 

www.cdcr.ca.gov/parole 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
*All service agencies are located within the         

City of Susanville unless otherwise indicated. 
 

 
 
 
 
 
 

This brochure is intended to provide information to 
parolees leaving the California Department of 
Corrections and Rehabilitation institutions. 
 
This brochure is intended as a guide and not a 
substitute for meeting with parole agents or other 
service providers assisting with transitions and 
parole. 

 
 
 

 
 
 
 

For reprint ordering contact: 
Folsom State Prison Print Shop 

916-985-2561 ext. 4296 
 

 

 
 

 
 
 

Order Information: Re-entry Brochure 01 
Lassen County 
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Resources for Successful Reentry 
 

Lassen County 
Parole Office 

1370 Ridgewood Drive, Suite 14      
Chico, Ca. 95973 
(530) 895-4534 

 
 

www.cdcr.ca.gov/parole 
 
 

“It is important to be prepared at anytime 
to sacrifice what we have been for the 

opportunity to become all that we can be.” 
    - W.E.B. DuBois 

 

 


