
Essential Services:  
Adult Services (Assistance): 
Glenn County Human Resource Agency 
420 East Laurel Street 
(530) 934-6514 
www.hra.co.glenn.ca.us 
 

Child Care: 
Glenn County Office of Education – Child & Family Services 
676 East Walker Street 
Orland, Ca. 95963 
(530) 865-1118 
www.glenncoe.org 
 

Child Support: 
Child Support Services 
120 South Marshall Avenue 
(530) 934-6527 
www.countyofglenn.net/Family_Support 
 

Child Welfare (Family Services): 
Glenn County Human Resource Agency 
420 East Laurel Street 
(530) 934-6514 
www.hra.co.glenn.ca.us 
  

Clothing:  
United Way Thrift Shop 
239 West Sycamore Street 
(530) 934-2238 
 

Dental Services: 
Orland Family Health Center 
1211 Cortina Drive 
Orland, Ca. 95963 
(530) 865-5561 
www.dnci.org 
 

Document Acquisition (Vital Records): 
Department of Motor Vehicles 
(Drivers License & Identification) 
815 North Humboldt Avenue 
(800) 777-0133 
www.dmv.ca.gov 
 

County Recorder (Birth, Marriage & Death Certificates) 
526 West Sycamore Street 
(530) 934-6412 
www.countyofglenn.net/Recorder 
 

Social Security Administration (Butte County) 
(Social Security Card) 
2035 Forest Avenue 
Chico, Ca. 95928 
(530) 345-5199 [call for other locations] 
www.ssa.gov 
 

Domestic Violence Services: 
Domestic Violence Hotline (800) 799-7233 www.ndvh.org  
 

New Beginnings Educational Programs (Butte County) 
(Batterers’ Treatment) 
1370 Ridgewood Drive, Suite 9 
Chico, Ca. 95973 
(530) 891-0973 
 

Catalyst Domestic Violence Services (Butte County) 
(Battered Women’s Shelter, Counseling, TRO Clinics) 
330 Wall Street, Suite 50 
Chico, Ca. 95928 
(530) 343-7711 
(800) 895-8476  24-Hour Crisis Line 
www.catalystdvservices.org 
 

Educational Opportunities: 
Butte College (Community College) 
3536 Butte Campus Drive 
Oroville, Ca. 95965 
(530) 895-2361 
www.buttecollege.edu 
 

Glenn County Adult Education 
(Adult Education, GED/High School Diploma Prep., ESL) 
311 South Villa Avenue 
(530) 934-6575 
www.glenncoe.org 
 

Willows Public Library 
(Internet and Literacy Programs) 
201 North Lassen Street 
(530) 934-5156 
 

Employment: 
Glen County Human Resource Agency 
(Job Search, Resume Building, and Training) 
420 East Laurel Street 
(530) 934-6514 [call for other locations] 
www.hra.co.glenn.ca.us 
 

Employment Development Department (EDD)             
(800) 300-5616  (Unemployment Insurance) 
www.edd.ca.gov 
 

Rush Personnel Services (Butte County) 
(Temporary Employment Agency) 
15 Independence Circle 
Chico, Ca. 95973 
(530) 893-5500 
www.rush-personnel.com 
 

Financial Assistance: 
US Bank (Second Chance Banking) 
221 West Sycamore 
(530) 934-5468 [call for other locations] 
www.usbank.com 

Food: 
Community Action Agency (Butte County) 
2640 South Fifth Avenue, Suite 7 
Oroville, Ca. 95965 
(530) 538-7534 ext. 215 
www.buttecaa.com 
 

Housing: 
Emergency and Low-Income: 
The Salvation Army (Butte County) 
567 East 16th Street 
Chico, Ca. 95926 
(530) 342-6780 
www.salvationarmyusa.org 
 

Torres Shelter (Butte County) 
101 Silver Dollar Way 
Chico, Ca. 95928 
(530) 891-9048 
chicoshelter.org 
 

The Esplanade House (Butte County) 
(Transitional Housing for Families) 
181 East Shasta Avenue 
Chico, Ca. 95973 
(530) 891-2977 
www.buttecaa.com 
 

Glenn County Human Resource Agency 
(Affordable Housing Lists and Section 8 Rental Assistance) 
420 East Laurel Street 
(530) 934-6510 
www.hra.co.glenn.ca.us 
 

Female Specific: 
Oroville Rescue Mission – Bethel House (Butte County) 
4250 Lincoln Boulevard 
Oroville, Ca. 95926 
(530) 533-9120 
www.oroville-mission.org 
 

The Sarah Home for Women (Butte County) 
2612 Esplanade 
Chico, Ca. 95973 
(530) 343-0835 
www.thewellministry.org 
 

Male Specific: 
The Well Ministry of Rescue (Butte County) 
2612 Esplanade 
(530) 343-1935 
www.thewellministry.org 
 

Oroville Rescue Mission – Timothy House (Butte County) 
4250 Lincoln Boulevard 
Oroville, Ca. 95926 
(530) 534-9541 
www.oroville-mission.org 
 

Legal Assistance: 
Legal Services of Northern California (Butte County) 
541 Normal Street 
Chico, Ca. 95928 
(530) 345-9493 
www.lsnc.info 
 

District Attorney  
Address Undisclosed. 
(530) 934-6525 
www.countyofglenn.net/District_Attorney 
 

Public Defender 
333 North Plumas 
(530) 934-3680 
 

Mental Health Services: 
Glenn County Mental Health 
242 North Villa Avenue 
(530) 934-6582 
www.countyofglenn.net/Mental_Health 
 

Native American Services: 
Northern Valley Indian Health 
(Medical, Behavioral, and Dental Health) 
207 North Butte Street 
(530) 934-4641 
nvih.org 
 

California Indian Manpower Consortium (Shasta County) 
(Training and Employment) 
2540 Hartnell Avenue, Suite 1 
Redding, Ca. 96002 
(530) 222-1004 
www.cimcinc.org 
 

Physical Health Services: 
Glenn Medical Center 
(Family Care Clinic, Women’s Health) 
1133 West Sycamore 
(530) 934-1816 
glennmed.org 
 

Orland Family Health Center 
(Primary Care, Dental Health) 
1211 Cortina Drive 
Orland, Ca. 95963 
(530) 865-5544 
www.dnci.org 
 

Hamilton City Medical Center 
(Primary Care, Women’s Health, Mental, and Dental) 
231 Main Street 
Hamilton City, Ca. 95951 
(530) 826-3694 
www.dnci.org 
 
 
 
 



Substance Abuse Services: 
Alcoholics Anonymous (AA) 
(530) 342-5756 [call for locations and times] 
www.aabutte-glenn.org 
 

Narcotics Anonymous (NA) 
(530) 877-6361 [call for locations and times] 
 

Skyway House (Butte County) 
(Residential, Outpatient, Dual Diagnosis) 
564 Rio Lindo Avenue, Suite 103 
Chico, Ca. 95926 
(530) 898-8326 
skywayhouse.org 
 

Glenn County Drug and Alcohol Services 
(Outpatient, In-Home Alcohol Detox, Referrals) 
(530) 865-1146 
www.countyofglenn.net/Health_Services 
 

Transportation: 
Glenn Ride 
(Fixed-Route Buses and Dial-A-Ride)  
(530) 934-6700 
www.countyofglenn.net/Transportation 
 

Veterans Assistance: 
Glenn County Veterans Services 
525 West Sycamore Street, Suite A 
(530) 934-6524 
www.countyofglenn.net/Veterans_Services 
 

Vocational Opportunities: 
ROP of Butte County 
(Skills Upgrade and Vocational Programs – Business, 
Health Careers, Computer Repair, Construction, Welding) 
2491 Carmichael Drive, Suite 100 
Chico, Ca. 95928 
(530) 879-7457 
www.bcoe.org/rop 
 

Women’s Services: 
Women’s Resource Clinic (Butte County) 
(Health Services, Maternity and Baby Clothes, Counseling) 
115 West 2nd Avenue 
Chico, Ca. 95926 
(530) 897-6101 
www.womensresourceclinic.org 
 

Glenn County WIC 
(Supplemental Food and Nutritional Services) 
345 Yolo Street 
Orland, Ca. 95963 
(530) 865-8791 [call for other locations] 
www.countyofglenn.net/Public_Health_Department 

 

Parole Service Programs: 
*Contact Parole Agent for referral to these programs. 
Butte County – Chico/Oroville (530) 895-4534 

• Computerized Literacy Labs/Centers 
• Substance Abuse Treatment and Recovery 
• In-Custody Drug Treatment Program 

 
 
 
 
 
 
 

www.cdcr.ca.gov/parole 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
*All service agencies are located within the         
City of Willows unless otherwise indicated. 

 
 
 
 
 
 
 

This brochure is intended to provide information to 
parolees leaving the California Department of 
Corrections and Rehabilitation institutions. 
 
This brochure is intended as a guide and not a 
substitute for meeting with parole agents or other 
service providers assisting with transitions and 
parole. 

 
 
 

 
 
 
 

For reprint ordering contact: 
Folsom State Prison Print Shop 

916-985-2561 ext. 4296 
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Glenn County 

 
 
 
 

 

California Department 
of Corrections and 

Rehabilitation 
 

 
 

Resources for Successful Reentry 
 

Glenn County 
Parole Office 

1370 Ridgewood Drive, Suite 14      
Chico, Ca. 95973 
(530) 895-4534 

 
 

www.cdcr.ca.gov/parole 
 
 

“It is important to be prepared at anytime 
to sacrifice what we have been for the 

opportunity to become all that we can be.” 
    - W.E.B. DuBois 

 

 


