
Essential Services:  
Adult Services (Assistance): 
Shasta County Social Services 
2460 Breslauer Way 
(530) 225-5767 [call for other locations] 
www.co.shasta.ca.us 
 

Child Care: 
Shasta County Office of Education – Child Care Referral 
2400 Washington Avenue, Suite 100 
(530) 225-2999 
www.shastacoe.org/services/ecs/shasta-rr 
 

Child Support: 
Child Support Services 
2600 Park Marina Drive 
(530) 225-5300 
www.co.shasta.ca.us/departments/dcss/index/shtml 
 

Child Welfare (Family Services): 
Shasta County Social Services – Children’s Services 
1313 Yuba Street 
(530) 225-5885 
www.co.shasta.ca.us/html/DSS/dss_index.htm 
  

Clothing:  
A Second Time Around Thrift Store 
872 North Market 
(530) 241-4781 
www.nvcss.org/programs/sta.aspx 
 

Dental Services: 
Shasta Community Health Center – Dental Services 
2701 Old Eureka Way, Suite 2i 
(530) 246-5894 
www.shastahealth.org/services.dental.cfm 
 

Document Acquisition (Vital Records): 
Department of Motor Vehicles 
(Drivers License & Identification) 
2135 Civic Center Drive 
(800) 777-0133 
www.dmv.ca.gov 
 

Shasta County Recorder (Birth, Marriage & Death 
Certificates) 
1450 Court Street, Suite 208 
(530) 225-5671 
www.co.shasta.ca.us 
 

Social Security Administration 
(Social Security Card) 
2195 Larkspur Lane, Suite 100 
(530) 246-5326 
www.ssa.gov 
 
 

Domestic Violence Services: 
Domestic Violence Hotline (800) 799-7233 www.ndvh.org  
 

Shasta Options (Anger Management) 
2972 Churn Creek Road 
(530) 224-5469 
www.shastaoptions.com 
 

Shasta Women’s Refuge 
(Battered Women and Children’s Shelter, Accompaniment) 
2280 Benton Drive 
(530) 244-0117  24-Hour Crisis Line 
www.scwr.org 
 

Educational Opportunities: 
Shasta Adult School 
(Adult Education, GED/High School Diploma Prep., ESL) 
2200 Eureka Way 
(530) 245-2626 
 

Shasta College 
11555 Old Oregon Trail 
(530) 242-7500 
www.shastacollege.edu 
 

Shasta Public Library (Internet and Literacy Programs) 
1100 Parkview Avenue 
(530) 245-7250 
www.shastalibraries.org 
 

Employment: 
Smart Business Resource Center 
(Job Search, Resume Building, and Training) 
1201 Placer Street 
(530) 246-7911 
www.thesmartcenter.biz 
 

Employment Development Department (EDD)              
(530) 225-2185 (Workforce Services) 
(800) 300-5616 (Unemployment Insurance) 
www.edd.ca.gov 
 

Rush Personnel Services (Employment Agency) 
4075 Railroad Avenue, Suite A 
(530) 222-2033 
www.rush-personnel.com/redding 
 

Financial Assistance: 
US Bank (Second Chance Banking) 
1700 Pine Street 
(530) 243-3262 
www.usbank.com 
 

Food: 
Redding Loaves and Fishes 
836 Butte Street  
(530) 241-1108 
www.reddingloavesandfishes.com 
 

Housing: 
Emergency and Low-Income: 
The Salvation Army  
2691 Larkspur Lane 
(530) 222-2201 
www.salvationarmyusa.org 
 

PATH  (Tehama County) 
(Shelter and Food) 
240 Kimball Road 
Red Bluff, Ca. 96080 
(530) 527-8075 
www.redbluffpath.com 
 

Country Properties (Affordable Housing) 
448 Redcliff Drive, Suite 112 
(530) 221-0221 
www.country-properties.net 
 

Shasta County Housing Authority 
(Affordable Housing Lists and Section 8 Rental Assistance) 
1670 Market Street, Suite 300 
(530) 225-5160 
www.co.shasta.ca.us 
 

Female Specific: 
Visions of the Cross 
2310 Kerry Avenue 
(530) 722-1114 
 

Good News Rescue Mission 
(Transitional Living) 
Address Undisclosed. 
(530) 241-3608 
www.gnrm.org 
 

Male Specific: 
The Cornerstone Recovery Systems 
(Residential Treatment) 
2096 Cascade Boulevard 
Shasta Lake, Ca. 96079 
(530) 275-5622 
www.thecornerstoneprogram.org 
 

Legal Assistance: 
Legal Services of Northern California 
1370 West Street 
(530) 241-3565 
www.lsnc.info 
 

District Attorney  
1525 Court Street, Third Floor 
(530) 245-6300 
www.da.co.shasta.ca.us 
 

Public Defender 
1815 Yuba Street 
(530) 245-7598 
www.co.shasta.ca.us/html/Public_Defender/pd_index.htm 

Mental Health Services: 
Shasta County Mental Health Services 
2640 Breslauer Way 
(530) 225-5200 
www.co.shasta.ca.us/html/Mental_Health/mh_index.htm 
 

Native American Services: 
Redding Rancheria Indian Health Clinic 
(Primary Care, Women’s Health, and Well-Child Exams) 
3184 Churn Creek Road 
(530) 224-2700 
www.redding-rancheria.com/clinic.php 
 

California Indian Legal Services (Humboldt County) 
324 F Street 
Eureka, Ca. 95501 
(800) 347-2402 
www.calindian.org 
 

Physical Health Services: 
Planned Parenthood 
(Men’s Health, Women’s Health, HIV Services, Birth 
Control, Pregnancy Services) 
2935 Bechelli Lane, Suite C 
(530) 351-7100 
www.plannedparenthood.org 
 

Lassen Medical Group 
(Primary Care, Pediatrics) 
3435 Main Street 
Cottonwood, Ca. 96022 
(530) 347-3418 
www.lassenmedical.com 
 

Shasta Community Health Center 
(Primary Care, Women’s Health, Pediatrics) 
1035 Placer Street 
(530) 246-5710 
www.shastahealth.org 
 

Substance Abuse Services: 
Alcoholics Anonymous (AA) 
(530) 225-8955 [call for locations and times] 
www.aanorcal.org 
 

Narcotics Anonymous (NA) 
(530) 221-5060 [call for locations and times] 
www.shastana.org 
 

Empire Recovery Center (Outpatient, Residential) 
5014 Shasta Dam Boulevard 
Shasta Lake, Ca. 96019 
(530) 221-5060  (Outpatient) 
 

1237 California Street 
Redding, Ca. 96001 
(530) 243-7470  (Residential, Detoxification) 
www.empirerecovery.org 
 



Transportation: 
Redding Area Bus Authority 
(Fixed-Route Buses and Demand Response)  
(530) 225-4170 
ci.redding.ca.us/raba/index.htm 
 

People of Progress (POP) 
(Bus Passes, Clothing, Food, Rental Assistance) 
1242 Center Street 
(530) 243-3811 
www.peopleofprogress.org 
 

Veterans Assistance: 
Shasta County Veterans Services Office 
2625 Breslauer Way, Cottage 4 
(530) 225-5616 
www.co.shasta.ca.us/html/Veterans/vet_index.htm 
 

Redding Veterans Outpatient Clinic 
(Primary Care, Mental Health, and Dental) 
351 Hartnell Avenue 
(530) 226-7555 
www1.va.gov/directiory/guide/facility.asp?ID=532 
 

Vocational Opportunities: 
Shasta Builder’s Exchange – Construction Boot Camp 
(A 2-Week, 80 Hour Course) 
2985 Innsbruck Drive 
(530) 222-1917 
www.sbetrainingcenter 
 

Restoration Enterprises – Training and Mentoring (CREW) 
3300 Veda Street 
(530) 245-0500 
www.restoringshasta.org/programs/training-mentoring.htm 
 

Shasta-Trinity ROP 
(Skills Upgrade and Vocational Programs- Business, 
Construction, Agriculture, Health Science, Information 
Technology, Marketing, and More)  
4659 Eastside Road 
(530) 246-3302 
www.strop.org 
 

Women’s Services: 
Women Caring for Women 
2888 Eureka Way, Suite 101 
(530) 246-8303 
www.womencaringforwomen.net 
 

Shasta County WIC 
(Supplemental Food and Nutritional Services) 
1670 Market Street 
(530) 225-5168 

 
 

Parole Service Programs: 
*Contact Parole Agent for referral to these programs. 
Shasta County – Northern Unit 1 & 2 (530) 529-7700 

• Employment Development Department 
• Parole Service Counselor 
• In-Custody Drug Treatment Program 

 
 
 
 
 
 
 

www.cdcr.ca.gov/parole 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
*All service agencies are located within the         
City of Redding unless otherwise indicated. 

 
 
 
 
 
 
 

This brochure is intended to provide information to 
parolees leaving the California Department of 
Corrections and Rehabilitation institutions. 
 
This brochure is intended as a guide and not a 
substitute for meeting with parole agents or other 
service providers assisting with transitions and 
parole. 

 
 
 

 
 
 
 

For reprint ordering contact: 
Folsom State Prison Print Shop 

916-985-2561 ext. 4296 
 

 

 
 

 
 
 

Order Information: Re-entry Brochure 01 
Shasta County 
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Resources for Successful Reentry 
 

Shasta County 
Parole Office 

2250 Benton Drive, Suite 120      
Redding, Ca. 96003 

(530) 225-2020 
 
 

www.cdcr.ca.gov/parole 
 
 

“It is important to be prepared at anytime 
to sacrifice what we have been for the 

opportunity to become all that we can be.” 
    - W.E.B. DuBois 

 

 


