
Essential Services:  
Adult Services (Assistance): 
Alameda County – Social Services Agency 
2000 San Pablo Ave. 
(510) 891-0700 [call for other locations] 
www.alamedasocialservices.org 
 

Child Care: 
Bananas Inc. 
5232 Claremont Ave. 
(510) 658-7353  
(510) 658-0381 [Referral Line] 
www.bananasinc.org 
 

Child Support: 
Child Support Services 
2901 Peralta Oaks Ct. 
(510) 639-7299 
www.acgov.org/css 
 

Child Welfare (Family Services): 
Alameda County – Children & Family Services 
1106 Madison St., Ste. 409 
(510) 268-2444  
(510) 259-1800 [Child Abuse Hotline] 
www.alamedasocialservices.org 
  

Clothing:  
City Team Ministries 
722 Washington St. 
(510) 452-3758 
www.cityteam.org/oakland 
 

Dental Services: 
West Oakland Health Council 
7450 International Blvd. 
(510) 430-9401 
www.wohc.org 
 

Document Acquisition (Vital Records): 
DMV (Drivers License & Identification) 
5300 Claremont Ave. 
800-777-0133 [call for other locations] 
www.dmv.ca.gov 
 

County Clerk (Birth, Marriage & Death Certificates) 
1106 Madison St. 
(888) 280-7708 
www.acgov.org/auditor/clerk 
 

Social Security Administration (Social Security Card) 
3100 Mowry Ave., Suite 100 
Fremont, Ca. 94538 
(800) 772-1213 [call for other locations] 
www.ssa.gov 
 

Domestic Violence Services: 
Domestic Violence Hotline 800-799-7233 
www.ndvh.org 
 

A Safe Place 
[address undisclosed call for services] 
(510) 536-7233 
www.asafeplacedvs.org 
 

Second Chance - Hayward Recovery Center 
(Victim Services & Batterer’s Treatment) 
107 Jackson St. 
Hayward, Ca. 94541 
(510) 792-4357 [24 hour hotline] 
www.secondchanceinc.com 
 

Educational Opportunities: 
Berkeley Adult School 
(Vocational, GED, ESL, Adult Ed.) 
1701 San Pablo Ave. 
Berkeley, Ca. 94702 
(510) 644-6130 
bas.berkeley.net 
 

Public Library – Oakland 
(Internet & Literacy) 
125 14th St. 
(510) 238-3134 [call for other locations] 
www.oaklandlibrary.org 
 

Employment: 
East Bay One Stop Career Center 
555 Appezzato Memorial Parkway, Rm. L-215 
Alameda, Ca. 94501 
(510) 748-2208 [call for other locations] 
www.eastbayworks.com 
 

Financial Assistance: 
US Bank – Second Chance Checking 
344 20th St. 
(510) 891-2990 [call for other locations] 
www.usbank.com 
 

Food: 
Tri-City Volunteers  
37350 Joseph St. 
Fremont, Ca. 94536 
(510) 793-4583 
www.tri-cityvolunteers.org 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Housing: 
Emergency: 
BOSS (Building Opportunities for Self-Sifficiancy) 
2065 Kittredge St., Ste. E 
Berkely, Ca. 94704 
(510) 649-1930 
www.self-sufficiancy.org 
 

City Team Ministries 
722 Washington St. 
(510) 452-3758 
www.cityteam.org/oakland 
 

Female Specific: 
Oakland House of Ruth (Acts Full Gospel Church) 
7801 MacArthur Blvd. 
(510) 562-1593 
www.actsfullgospel.org/houseofruth.htm 
 

North County - Women’s Center  
(Berkely Food & Housing Project) 
2140 Dwight Way 
Berkeley, Ca. 94704 
(510) 649-4965 x 316 
bfhp.org 
 

Male Specific: 
North County - Men’s Center  
(Berkely Food & Housing Project) 
1931 Center St. 
Berkeley, Ca. 94704 
(510) 649-4980 
bfhp.org 
 

Praise Fellowship – Sober Living 
7723 MacArthur Blvd. 
(510) 569-2906 
www.praisefellowshipcc.com 
 

Legal Assistance: 
Bay Area Legal Aid 
405 14th St., 11th Floor 
(510) 250-2570 
www.baylegal.org 
 

District Attorney  
1225 Fallon St., Room 900 
(510) 272-6222 
www.alcoda.org 
 

Public Defender 
1401 Lakeside Dr., Ste. 400 
(510) 272-6600 
www.co.alameda.ca.us/defender 
 

 
 
 

Mental Health Services: 
Axis Community Health – Mental Health Services 
4341 Railroad Ave. 
Pleasanton, Ca. 94566 
(925) 201-6240 
www.axishealth.org 
 

Alameda County Behavioral Health Services 
2000 Embarcadero Cove, Ste. 400 
(510) 567-8100 
www.acbhcs.org 
 

Native American Services: 
Indigenous Nations Child & Family Agency 
712 Gilman St. 
Berkely, Ca. 94710 
(510) 559-3120 
 

Native American Health Center 
(Dental Care, Mental Health, Clinic, WIC) 
3124 International Blvd. 
(510) 535-4424 
www.nativehealth.org 
 

Physical Health Services: 
Planned Parenthood  
482 West MacArthur Blvd. 
800-967-7526 [call for other locations] 
www.ppgg.org 
 

Alameda County Public Health Dept. 
(WIC, Tattoo Removal, Public Health, Clinics) 
1000 Broadway, Ste. 500 
(510) 267-8000 
www.acphd.org 
 

West Oakland Health Council (Family Health Clinics)  
700 Adeline St. 
 (510) 835-9610 [call for other locations] 
www.wohc.org 
 

Substance Abuse Services: 
Berkeley Addicition Treatment Services (BATS) 
(Outpatient, Methodone Maintennace, Pre-Natal) 
2975 Sacramento St. 
Berkeley, Ca. 94702 
(510) 644-0200 
 

East Bay Alcoholics Anonymous 
24 Hour Hotline 
(510) 839-8900 [call for locations] 
www.eastbayaa.org 
 

East Bay Community Recovery Project   
(Outpatient & Residential Services) 
2551 San Pablo Ave. 
(510) 446-7180 
ebcrp.org 
 



Transportation: 
Alameda County Transit – Public Buses  
(510) 891-4700 
www.sactransit.org 
 

Veterans Assistance: 
Alameda County Veterans Services 
6955 Foothill Blvd., Ste. 300 
(510) 577-3547 
www.alamedasocialservices.org 
 

Vocational Opportunities: 
Men of Valor Academy 
(Carpentry, Plumbing, Electrical, Sheet Rock, Computers) 
6118 International Blvd. 
(510) 567-1308 
www.actsfullgospel.org 
 
 

Academy of Truck Driving 
2585 Buna St. 
(510) 663-9030  
 

Women’s Services: 
Christian Women Supporting Women (CWSW)  
1144 12th St. 
(510) 444-0855  
 

Women on the Way – Recovery Center 
(Residential, 12-steps, Relapse Programs, Therapy, Healthy 
Relationships, Anger Management) 
20424 Haviland Ave. 
Hayward, Ca. 94541 
(510) 276-3661 
www.wotwrc.org 
 

WIC – Axis Community Health 
(Food Program for Pregnant & Parenting Women) 
1991 Santa Rita Rd., Suite H 
Pleasanton, Ca. 94588 
 (925) 462-2365 
www.axishealth.org/wic.asp 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Parole Service Programs: 
*Contact Parole Agent for referral to these programs. 
Alameda East Bay – Berkeley (510) 883-6664 

• Computerized Literacy Lab/Centers 
• Residential Multi-Service Centers 
• Parole Service Counselor 
• Parolee Employment Program 
• In-Custody Drug Treatment Program 

Alameda East Bay – Oakland (510) 577-2407 
• Substance Abuse Treatment & Recovery 
• Residential Multi-Service Centers 
• Parole Service Counselor 
• Parolee Employment Program 
• Computerized Literacy Lab/Center 
• In-Custody Drug Treatment Program 

Alameda East Bay – San Leandro (510) 577-2000 
• Residential Multi-Service Centers 
• Parole Service Counselor 
• Computerized Literacy Lab/Center 
• In-Custody Drug Treatment Program 
• Parolee Employment Program 

Alameda East Bay – Hayward (510) 785-0233 
• Employment Development Department 
• Residential Multi-Service Centers 
• Parole Service Counselor 
• Computerized Literacy Lab/Center 
• In-Custody Drug Treatment Program 
• Substance Abuse Treatment & Recovery 

 
www.cdcr.ca.gov/parole 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

*All service agencies are located within the  
City of Oakland, unless otherwise indicated. 

 
 

 
This brochure is intended to provide information to 
parolees leaving the California Department of 
Corrections and Rehabilitation institutions. 
 
This brochure is intended as a guide and not a 
substitute for meeting with parole agents or other 
service providers assisting with transitions and 
parole. 

 
 
 

 
 
 
 

For reprint ordering contact: 
Folsom State Prison Print Shop 

916-985-2561 ext. 4296 
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Resources for Successful Reentry 
 

Alameda County 
Parole Offices 

Berkeley (510) 883-6664 
Oakland (510) 577-2407 

San Leandro (510) 577-2000 
Hayward (510) 785-0233 

 

www.cdcr.ca.gov/parole 
 
 

“It is important to be prepared at anytime 
to sacrifice what we have been for the 

opportunity to become all that we can be.” 
    - W.E.B. DuBois 

 

 


